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Special Needs Caring Center
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Our mission is to improve the quality of life among
- people affected by physical and intellectual
disabilities, including increasing public awareness on
the day-to- day issues faced by these individuals and
their families.

= SO ERENEEmE, FEaAR
- EfRELERIRE




Objectives: H1%

General Services

Network Services

Consultation
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Increase Public
Awareness of
developmental
disabilities: Outreach
events, mass and small

media (REARTE)

Project SMILE
Saturday Program
Support Group
Counseling
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Consultation
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« Consultation/ Navigation (Class, Social Security,
Medicare, etc)

« Referral

« Linguistically relevant
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Resource sharing/Advocacy
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« Meeting with State and City officials
« Partnering with Local organizations




Project SMILE {3251l
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S: Self advocacy B¥iRF

. M: Moving towards good health [C1iZFE 12 iE —
I: Independent living &[4 H

L: Learning basic job skills 2 & EZR T {FHLEE
E: Emotion regulation skills [G4& &%

« Focus on individuals age 19 and older who are diagnosed with
~ developmental disabilities













Saturday Program
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B Seminar led by local professionals for parents e ———
« Music Therapy

« 10n 1 Counseling
« Engaging activities for children (sensory center, sports)
« Educational class time




Feedback from a
parent...

When my son first attended the music therapy

class, he could only work 5 minutes. But after ©BIe

one year in the program, today he happily |

participated in the entire class (30 minutes). _
- Amazing! Light and Salt should be given the
credit

i Peng is best. She knows how f
ork with these kids. -




Support Group
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& Assistance and SUPPOTrt Offarad by SN G

« Largely run by families




Satisfaction Survey

We offered a Simple 8 Question survey on service satisfaction to all our

families in our network.

= Isagree
2= Disagree
3= Neutral
4= Agree

5= Strongly Agree
35 responses




Survey Questions

e

SA services with my friends
2. LSA helped me reach my goals
3. LSA staff are organized and friendly
4. The time and effort I spent in LSA activity are worth
5. LSA staff can handle emergency and difficulty well
6. I feel this activity is helpful to my current situation
7. LSA staff provided me opportunity to express my thoughts
8. LSA staff have grea




Satisfaction Questionnaire

Would Share with Friend

74.29

0 0

Disagree StronglyDisagree Strongly



Satisfaction Questionnaire

The Time and Effort Spent are Worth

S0 82.86
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Satisfaction Questionnaire

Programs Offered Are Beneficial to my Current
Situation

0 0

Disagree Strongly Disagree Strongly Neutral




